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			Who we are
		

				

				
				
					EISA, a shipping agency company with presence in 7 countries, offers shipping services since 1990 in the main Black Sea Ports and Greece. The company’s competitive advantage stems from its long standing and active presence in these regions whilst such experience has been gained from the Eastern Europe political transition.


				

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
					
			
				

History 
"the origins"
The company’s roots come from Constantza, Romania where in the early ‘20s started its operation. In 1950, a milestone year, following a steady development, the company moved the center of its activities to Piraeus-Greece, the homeport of the growing Greek shipping industry at that time.





History 
"the expansion"
In 1990, the expansion of agency services is a reality. The company returned back to its roots to offer its services not only in Piraeus port but in Constantza as well. This decision became a major milestone since Management has spearheaded the creation of a dynamic network aiming to serve, apart from Greece and Romania, the growing markets of the area including Bulgaria, Georgia and Ukraine.





EISA Team
"our value"
Our strong multinational workforce comprised by experienced and highly educated managers, allow EISA’s clients to enjoy a high level of uniformity and quality in all aspects of service.





Our Mission
"be at your service"
Being a dynamic enterprise, to offer high quality services and innovative solutions that bring long-term value to its stakeholders.





Our Vision
"business continuity"
To be a socially and environmentally responsible organization in order to meet the requirements and needs of the shipping industry within the markets where it operates.



			

		

				

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
			Services
		

				

				
						
				
				
			
					
				
				
			Ship Agency
		

				

				
				
					EISA provides a full range of agency services ensuring the highest standards of attendance and full compliance with industry best practices


				

				

						

			

		

				
			
					
				
				
					
																					

				

				

						

			

		

				
			
					
				
				
			Liner Agency
		

				

				
				
					Liner agency, another strategic business unit of EISA, is next to its customers to offer transport solutions worldwide for containerized cargo


				

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
					
																					

				

				

						

			

		

				
			
					
				
				
			Forwarding
		

				

				
				
					EISA, as a freight forwarder deals with a wide range of cargoes and modes of transportation aiming to provide a tailor-made solution to its customers from specialized ocean shipments to airfreight and inland transportation


				

				

						

			

		

				
			
					
				
				
					
																					

				

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
			Chartering
		

				

				
				
					EISA offers chartering services specializing in dry bulk commodities. The strong ties with large trading and chartering houses in combination with direct access to ship owners and ship operators guarantee and ensure to provide a first class service.


				

				

						

			

		

				
			
					
				
				
					
																					

				

				

						

			

		

				
			
					
				
				
			Mega Yachts / Cruise Services

		

				

				
				
					When cruising in the Baltic, the Black Sea or Eastern Mediterranean, EISA will certainly enhance the experience, as a reliable attending agent


				

				

						

			

		

						

			

		
						

			

		

						

			

		
				
						
				
				
			
					
				
						
				
				
			
					
				
				
			Online Services
		

				

				
				
					
			
						
						Port Expenses Calculator
		
					
		

				

				

				
				
					Use our Port Expenses Calculator and get indicative prices for ports where we offer ship agency services.


				

				

						

			

		

				
			
					
				
				
			Where we serve
		

				

				
				
			

    

    
        Portugal

        
         	Aveiro
	Leixoes
	Lisbon
	Setubal
	Sines

        

        
            	Tel.: +30 210 9400151
	24 hrs: +30 697 430 0375
	Email: ops@eisaagency.com


        

    




    

    
        Spain

        
         	Algeciras
	Barcelona
	Bilbao
	Cartagena
	Ceuta
	El Ferrol
	Gibraltar
	Gijón
	Huelva
	La Coruña
	Las Palmas
	Málaga
	Santander
	Sevilla
	Tarragona
	Tenerife
	Valencia
	Vigo

        

        
            	Tel.: +30 210 9400151
	24 hrs: +30 697 430 0375
	Email: ops@eisaagency.com


        

    








Select
Bulgaria
    Bourgas
    Sofia
    Varna
Georgia
    Batumi
    Poti
    Supsa
    Tbilisi
Greece
    Ag. Theodoroi
    Aspropirgos
    Eleusis
    Pachi-Megara
    Perama
    Piraeus
    Thessaloniki
Portugal
Romania
    Agigea
    Constantza
    Mangalia
Spain
Ukraine
    Chornomorsk
    Nikolaev
    Odessa
    Pivdennyi (ex Yuzhny)


			

				

				

				
				
					Discover more information on ports where we offer our services, by selecting the port of your interest from the above list.


				

				

						

			

		

						

			

		
						

			

		

						

			

		
				
						
				
				
			
					
				
						
				
				
			
					
				
				
			You can download our brochure in English
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			Contact Info
		

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
					For detailed information you may enter the page of the country that you are interested in and contact the responsible office.


				

				

						

			

		

						

			

		
				
						
				
				
			
					
				
				
					
						
				
								
			

						
				
					Email
				

							

		

				

				

				
				
			ops@eisaagency.com
		

				

				
				
			eisa@eisalimited.com.cy
		

				

						

			

		

						

			

		
						

			

		

						

			

		
				
						
				
				
			
					
				
				
					
																					

				

				

				
				
			            
                
                    Mega Yachts & Cruise Services

                    
                        When cruising in the Baltic, the Black Sea or Eastern Mediterranean, EISA will certainly enhance the experience, as a reliable attending agent. Our well trained professionals are ready to provide outstanding port agency services. In a demanding marketplace, our Team is able to meet the highest expectations and navigate Mega Yachts and/or Cruise ships efficiently offering diversified and high level attendance.                    

                

            

                    
                
                    Chartering

                    
                        EISA offers chartering services specializing in dry bulk commodities. The strong ties with large trading and chartering houses in combination with direct access to ship owners and ship operators guarantee and ensure to provide a first class service.                    

                

            

                    
                
                    Freight Forwarding

                    
                        EISA, as a freight forwarder deals with a wide range of cargoes and modes of transportation aiming to provide a tailor-made solution to its customers from specialized ocean shipments to airfreight and inland transportation. Multimodal solutions offer the opportunity to balance different modes of logistics and transport by organizing shipments for individuals or corporations.



The long term presence in the region, ensures timely coordination between origin and destination and simultaneously assures an effective and professional attendance in a complex environment where EISA operates.



Among services provided by all EISA offices are:
	NVOCC service fully covered by ITIC
	Warehousing, stock control and local deliveries
	B/L production, customs clearance and other formalities
	Re-stuffing of cargo from containers to trucks/RW cars and vice versa
	Full intermodal door-to-door service by road or rail

                    

                

            

                    
                
                    Ship Agency

                    
                        EISA provides a full range of agency services ensuring the highest standards of attendance and full compliance with industry best practices.



The company is committed in meeting the requirements of ship owners, charterers, operators and managers and has the skills, resources and infrastructure to offer high level assistance and services for a diversified range of ships including tankers, bulk carriers, containers, reefers and ro-ro carriers, general cargo and heavy lift ships, cruise ships, mega yachts and military ships and offering all port call services including cargo and passenger handling, ship to ship operations, project work & liner services.



Responding to the demands of local and regional markets, EISA besides port operations may support its clientele by offering general husbandry services or protecting agency services, including repairs and dry docking, coordinating ship sale and purchase transactions, arranging ship inspections and technical support, claims handling, besides coordinating crew changes, supplies and deliveries.                    

                

            

                    
                
                    Liner Agency

                    
                        Liner agency, another strategic business unit of EISA, is next to its customers to offer transport solutions worldwide for containerized cargo:
	Dry cargo commodities
	Refrigerated cargo
	Special cargo
	Dangerous cargo


Historically, EISA has built a powerful container agency being the representative of a numerous world’s leading liner companies (HAPAG LLOYD, NORASIA, CSAV, APL, HAMBURG  SÜD, UFS & others).

Presently, EISA liner team, apart from all port operations, is ready to offer digital solutions to its customers and provide them with:
	Access to all information related to shipment per B/L No, Container No, Booking No
	Tracking containers
	Equipment control
	Documentation
	Cargo monitoring throughout the export process
	Notifications on shipment updates, arrival notice, invoice and payment
	User friendly process to view/modify shipment details for better communication flow between client – line – agent
	Feedback survey

                    

                

            

        		

				

				

						

			

		

						

			

		
						

			

		

		
		
		
	


	
	



					
					
				
			
			
		
	



			
			
 

		


		
		
				
					
			
				
							
						
				
				
			
					
				
						
				
				
			
					
				
				
					All information in this website is provided without any guarantees explicit or implied. 
No liabilities shall be accepted due to any loss or damage resulting from the use of information provided in this website.
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